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Created as a Provincial resource in 2010 to

provide a navigational link between the

healthcare system and the individual with an

acquired brain injury (ABI) in an effort to:

Purpose
of the ABI
System
Navigator



Where are the ABI System Navigators located?

Link

https://abinetwork.ca/wp-content/uploads/2022/03/PROVINCIAL-ABI-NAVIGATORS-Contact-List.pdf


Toronto ABI Network

MISSION:

Established in 1995, The Toronto Acquired Brain Injury (ABI) Network is a recognized leader and

collective voice in ABI.

To provide leadership in furthering equitable, accessible, responsive and quality publicly-funded

services and support for persons living with the effects of an ABI in the GTA.

We connect people to services by:
Simplifying access, as a single point of entry to community-based services, for persons with

ABI, their families, and service providers.

Problem solving to help individuals with complex needs access the services they require.

Serving as a central point of information and support to individuals with ABI and their

families to help them navigate and access services.





ABI Navigator Responsibilities

Education: educate those within and outside the ABI sector; Topics such as: HELPS ABI

Screening Tool

Resource Navigation: assisting service providers to link to ABI resources in a more

coordinated and timely way

Complex Case Coordination: if services are non-existent or insufficient to provide the

needs for an individual, an ABI System Navigator may be called in to assist by making

connections; offering education and providing resources

Identification of System Gaps and Barriers: Through involvement in various networks,

both within and outside the ABI community, there is opportunity to be change-makers and to

bring a voice for those with lived experience and their caregivers.



Brain Injury Screening- HELPS Screening Tool

Brain Injury Screening Tool designed by Picard, Scarisbrick, Pauluck; International Centre for

the Disabled, TBI-NET, United States 1992 

Intended for professionals whose primary field of practice is other than ABI

Not sufficient to diagnose ABI as reason for current symptoms and difficulties – other

possible causes need to be ruled out

Recommended by the Ontario Provincial ABI Navigator and Provincial ABI Network

HELPS Brain Injury Screening Tool — NASHIA | National Association of

State Head Injury Administrators

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.nashia.org%2fresources-list%2fcdxvc5lcq3q3ycesazm0wfyg9umxye&c=E,1,n7yAIuU_5gBvMR8T-cNYl5Grg-zrWhCY5Q75t9QCfNZ7vTucQQRkBUdz7v7EQt_z9QKdQc5qp95PRebCwT6zw_tDybn6DcrWeP40pbQSL-fcyIUy&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.nashia.org%2fresources-list%2fcdxvc5lcq3q3ycesazm0wfyg9umxye&c=E,1,n7yAIuU_5gBvMR8T-cNYl5Grg-zrWhCY5Q75t9QCfNZ7vTucQQRkBUdz7v7EQt_z9QKdQc5qp95PRebCwT6zw_tDybn6DcrWeP40pbQSL-fcyIUy&typo=1


HELPS ABI Screening Tool



Scoring the HELPS



ABI RESOURCES



Resource Navigation



Accessing Low Barrier ABI Programs

Brain Injury Society of Toronto (BIST): is a community non-profit supporting those living

with the effects of an ABI. Membership is open to everyone.

No criteria to join. Free programs offered in-person and online including:

– Case Coordination Services: Community Coordinator Neha Mistry

bistmneha@gmail.com; Community Coordinator- Violence impact Program: Keisha

Appiah – Kubi Keisha@bist.ca 437-241-6751

– Support Groups and Peer Support

– Social Drop-Ins

– Workshops and Weekly Series Programs

– ABI Justice Online Resource www.abijustice.org

mailto:bistmneha@gmail.com
mailto:Keisha@bist.ca
http://www.abijustice.org/


How to get a diagnosis?

Diagnosis can be provided by an emergency professional, a physician or a neurologist

utilizing a series of diagnostic imaging tests i.e. CT scan, MRI scan

Psychiatry may also be involved

Neuropsychological Assessment: this thorough assessment can also provide a diagnosis.

– Community Head Injury Resource Services (CHIRS) Neuropsychological
Assessment Clinic: provides a subsidized assessment to assist in diagnosing a brain

injury for those 18 years and older who have a history of trauma sufficient to suspect

complicated mild to severe brain injury who are experiencing a cognitive complaint

and do not have access to third party funding. Apply through the Toronto ABI

Network.



Accessing Mild TBI/ Concussion Clinics

Newly Acquired Concussion/ Mild TBI: Individuals affected by a new injury/ recently

acquired concussion/ mild TBI, the following hospitals have concussion clinics accessible via

their Emergency Departments:

– Clinics offer assessment, consultation, sometimes treatment for a concussion or mild TBI

University Health Network: Toronto General, Toronto Western Hospital – Hull Ellis

Concussion Clinic (up to 7 days post injury); Canadian Concussion Centre

Mount Sinai Hospital, Michael Garron Hospital, St. Joseph’s Health Centre- Hull Ellis

Concussion Clinic (up to 7 days post injury)

Unity Health Toronto: St. Michael’s Hospital Head Injury Clinic

Sunnybrook Health Sciences- Mild TBI Clinic



Accessing Mild TBI/ Concussion Clinics - ABI
Network Programs

Concussion/ Mild TBI up to 1 year post injury: 

– Toronto Rehab/ UHN ABI Physiatry Clinic offers assessment, consultation

– PACE ABI Community Program: offers 1:1 life skills support, goal based program;    

  PACE ABI Adult Day Program (West end programs)

Concussion/ Mild TBI over 1 year post injury:
– CHIRS Neuropsychological Assessment Clinic: provides a subsidized assessment to

assist in diagnosing a brain injury for those 18 years and older who have a history of

trauma sufficient to suspect complicated mild to severe brain injury

– Cota ABI Case Management: provides individualized community support services to

clients living with an ABI. Work collaboratively with a client to provide client-centered

support and assist one to live fulfilling lives. 

Will see individuals with a concussion/ mild TBI on a case by case scenario



Accessing Moderate to Severe Programs - ABI
Network

Moderate to Severe ABI: individuals experiencing a loss of consciousness up to 6 hours or more 

– ABI Case Management/ Outreach: Cota ABI Case Management; PACE ABI Community 

  Program; Scarborough Centre for Healthy Communities- ABI Outreach; CHIRS- 

  Community Support Services

– Specialized ABI Programs: CHIRS Clinical Groups and SUBI

– ABI Day Programs: CHIRS, Cota, PACE, West Park Healthcare Centre

– Behaviour Supports: West Park Behaviour Outreach/ Inpatient Services; Cota Behaviour   

  Therapy Supports.

– Toronto Rehab/ UHN ABI Physiatry Clinic 
– Toronto Rehab/ UHN Neuropsychiatry Clinic
– ABI Supportive Housing: March of Dimes Canada, CHIRS, PACE (59 years and older)



Key ABI Network Resources

(1) The ABI Community Profile referral form 

     Application form to outpatient rehab or community services

(2) Description of ABI programs/services

     Provides very detailed information on programs

(3) Wait Times report 

     Provides wait times for community services

(4) Provincial ABI System Navigators 

     Contact list for brain injury service navigation across the province

https://abinetwork.ca/referral-forms/community-form/
https://abinetwork.ca/referral-forms/community-form/
https://abinetwork.ca/for-professionals/abi-programs-services/
https://abinetwork.ca/for-professionals/abi-programs-services/
https://abinetwork.ca/for-professionals/abi-programs-services/
https://abinetwork.ca/wp-content/uploads/2022/03/PROVINCIAL-ABI-NAVIGATORS-Contact-List.pdf
https://abinetwork.ca/wp-content/uploads/2022/03/PROVINCIAL-ABI-NAVIGATORS-Contact-List.pdf


Brain Injury Associations

Ontario Brain Injury Association (OBIA): information and resources, a 1-800

toll free helpline, personal advocacy and support, training and education for

families and professionals.

Brain Injury Society of Toronto (BIST): peer mentoring program,

educational workshops, and social opportunities for survivors and caregivers.

Brain Injury Association of York Region (BIYR): education, supports, and

social opportunities for caregivers and survivors.

http://www.obia.ca/
https://bist.ca/
https://www.biayr.org/


Brain Injury Associations

Brain Injury Association of Durham Region: support groups, community

support coordination/outreach, social/recreational activities, a resource

library, injury prevention programs, advocacy, and a day Service/Drop In.

Brain Injury Association of Peel Halton (BIAPH): provides information,

promotes the prevention of brain injury and improves the quality of care,

education and research. 
– The Yuri Mutiger Memorial Fund provides respite care relief to family

and friends providing ongoing care for individuals with brain injury.

https://biad.ca/
https://biaph.com/


TBI AND SUBSTANCE
USE RESOURCES



Substance Use and Brain injury Bridging Project

Partnership between Community Head Injury

Resource Services (CHIRS) and CAMH

Initial funding from the Ontario Neurotrauma

Foundation. Recent funding from the National

Association of Brain Injury Administrators (US) and

Substance Abuse and Mental Health Services

Administration (US: SAMHSA)

Materials are designed to promote integrated
care for substance use disorders and co-

occurring neurocognitive impairment.



Recommendations for Service Providers

Routine Screening for brain injury and other sources of neurocognitive impairment

Learn to recognize when behaviors are the result of neurological challenges

Making programs more accommodating

Viewing complexity as a rule and develop programming accordingly

Care plans that include long-term supports



Recommendations for Service Providers

To avoid misattributing a cognitive problem to a lack of motivation ask yourself…

Could this be related to

a neurological

problem?

What can I do to

accommodate?

1 2



Substance Use and Brain Injury Provider Manual

TOOLKIT LINK

Merges the content on traumatic brain

injury and substance use disorders to

expand capacity to address both issues

in treatment.

Designed to provide a curriculum for

training and recommendations for

program accommodations.

https://attcnetwork.org/centers/mid-america-attc/traumatic-brain-injury-sud-series


OTHER SOURCES OF
COGNITIVE DIFFICULTIES

SUBSTANCE USE AND BRAIN INJURY
PROVIDER MANUAL

History of Substance Use

Overdose

Most of the information is provided

in tables for easy access.



SCREENING

SUBSTANCE USE AND BRAIN INJURY
PROVIDER MANUAL

When

Stigma

Trauma-informed Care

Methods

Interpretation

Information to support

program implementation.



SELF AWARENESS

SUBSTANCE USE AND BRAIN INJURY
PROVIDER MANUAL

Self-Awareness Defined

Assessment of Self-Awareness

Impact on Programming

Information about

problems associated with

brain injury



KEY PROGRAM
CONSIDERATIONS

SUBSTANCE USE AND BRAIN INJURY
PROVIDER MANUAL



RECOMMENDATIONS
FOR SERVICE DELIVERY 

SUBSTANCE USE AND BRAIN INJURY
PROVIDER MANUAL

Outreach services

Intake

Community Linkages

Motivational Interviewing

Community Reinforcement and Family Approach (CRAFT)

Specialized Referrals



Substance Use and Brain Injury Client Workbook

WORKBOOK LINK

Designed to illustrate adaptations of common

intervention strategies.

A place to ‘get started’ for ABI-trained professionals

to talk to clients about their substance use. 

Readings to be completed with a client to encourage

discussion.

Exercises to encourage self-reflection.

MI focus now structured as a treatment program.

https://yourlifeiowa.org/sites/default/files/2022-03/Client%20Workbook%20Substance%20Use%20and%20Brain%20Injury.pdf


Five sections each with

four or five 3 or 4 page

chapters.



ADDITIONAL
RESOURCES



The CHIRS NBIP Team
Welcomes Partnerships

Case Managers

Behaviour Therapist

Nursing

Occupational Therapist

Neuropsychologist

Consulting Specialists

      - Neuropsychiatry

      - Addictions Medicine

      - Pain Medicine

      - Neurology

Clemsky@CHIRS.com

Triciad@chirs.com

Contact:

NBIP: Neurobehavioural Intervention Program

mailto:Clemsky@CHIRS.com
mailto:Triciad@chirs.com


BrainLine

www.Brainline.org

BrainLine is a national multimedia project

offering authoritative information and

support to anyone whose life has been

affected by brain injury or PTSD: people

with brain injuries, their family and friends,

and the professionals who work with them.

https://www.brainline.org/


Ohio Valley Center for Brain Injury Prevention
and Rehabilitation

www.OhioValley.org

Improving the lives of people who experience traumatic brain injury, and their

families and communities, by creating and disseminating new knowledge

about the course, treatment and outcomes relating to their condition.

https://wexnermedical.osu.edu/neurological-institute/neuroscience-research-institute/research-centers/ohio-valley-center-for-brain-injury-prevention-and-rehabilitation


Substance Use and Traumatic Brain Injury: Risk
Reduction and Prevention Video

VIDEO

LINK

https://www.youtube.com/watch?v=Rmu3fPhxaGs


ABI Justice Toolkit 

www.abijustice.org

Through simplified terms and brief education of

the legal system and supporting resources; ABI

Justice is a portal for legal information as it

pertains to those who have sustained or those

who assist clients who live with a brain injury.

http://www.abijustice.org/


Compassionate Justice Fund 

compassionatejusticefund.org

Their mission is to help those with a TBI who

are vulnerable and do not have access to

rehabilitation or support services, to improve

their ability to live a full and meaningful life.

https://compassionatejusticefund.org/


The Abused & Brain Injured Toolkit

www.abitoolkit.ca

We developed a tool kit that

highlight the unique needs of

women survivors of intimate

partner violence allowing service

agencies to both develop new

and adapt existing support

programs and interventions.

https://www.abitoolkit.ca/


Supporting People with Experiences of
Incarceration and TBI: Training for front-line
Service Providers

Take the training

Formal education program to train front-line

staff about TBI, how to screen for TBI, and

how to use evidence-based strategies to

support and work effectively with clients with

a history of suspected or confirmed TBI.

https://www.youtube.com/watch?v=_Xio1xePnfA&list=PLRJgHGDa6LsySB0zApFFXcGzZiR8xb9wv


National Action Plan on Mental Health and Criminal Justice

Homeless Hub - Prison: A Homelessness Factory

St. Leonard's Society of Canada Policy on the Right to Housing

Additional Information

https://mentalhealthcommission.ca/what-we-do/mental-health-and-criminal-justice/#NAP
https://www.homelesshub.ca/blog/prison-homelessness-factory
https://stleonards.ca/wp-content/uploads/2021/08/SLSC-Policy-on-Right-to-Housing-2019.pdf

